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Contents of the Box 

 

 

 

 

Spark Nano                                         Cellular SIM Card 

 

 

 

 

Wall Charger * The SIM card is not missing. It is 
already installed in the device. Please 
keep the SIM card holder pictured 
above. You will need the indicated 
number during the activation process. 
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LEDS 

 

 

 To turn your unit on: Hold down the power button for 3 seconds until both LEDs blink.

LED 1 (satellite icon on the right) 

Glows Red:

The power key has been pressed 

The device received a valid configuration command 

 

Glows Green: 

Fast flash means network searching 

Slow flash means network is registered 

Solid means SIM pin locked 

 

Glows Blue: 

Fast flash means the GPS is fixing. It will be solid for 2 seconds when GPS is fixed. 

mdujnic
Callout
      Panic Button

mdujnic
Callout
Power Button (on top of unit)

mdujnic
Callout
LED 2 (battery)

mdujnic
Callout
LED 1 (satellite)
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LED 2 (battery icon on the left)

Glows Red: 

Solid means power is low 

Slow flashes when charging 

 

Glows Green: 

Solid means, "charge completed" 

After inserting the serial cable, this LED will illuminate for 8 seconds, which means 
it is checking battery status. 

 

Glows Blue: 

For Panic Button 

LED 2 will be solid blue when the panic button is pressed. It will turn off again after the panic
button is released. User must press the panic button for at least 3 seconds to start the 
SOS signal.
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Troubleshooting 

1) “My tracker has stopped sending data.” 

Retrieve your unit and replace or recharge the batteries. Try turning the unit off and 
plugging it into the 12-volt power adapter. Then turn it back on. If you still do not receive 
data, the unit may need to be reprogrammed. Please contact our support department 
for assistance. 

!

2) “The “FIX LED” does not illuminate.” 

The unit should get a GPS location fix within a few minutes. If you do not receive a fix, 
take the unit outside and wait for a few minutes while the unit has a clear view of the 
sky.  

 

3) “My tracking page displays yesterday’s data.” 

Data is not updated on the map until new positions are reported. Look at the time of the 
“last report” on the map. If the time of the last report is before midnight central standard 
time, the current data is from the day before. Your tracker may have stopped sending 
data, please retrieve the tracker for testing.  

If you continue to have trouble or need assistance with your tracker, please call our tech
 support department at 800-654-7966.  
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